State of Louisiana — Technology Day

Agenda:
8:30 AM —-9:00 AM Intro/Overview
9:00 AM —9:45 AM Session | — Management Cloud

The promise of the cloud is becoming a reality as organizations are moving beyond virtualization and
simple Infrastructure-as-a-Service (laaS). CA Technologies has responded to market demands and the
needs of agencies by offering core IT Operations Management (ITOM) applications in the cloud. In this
session we will present Project and Portfolio Management, Service Management and Enterprise
Mobility Management, all offered as Software-as-a-Service.

9:45 AM -10:00 AM  BREAK
10:00 AM - 10:45 AM  Session Il — DevOps

What is DevOps? Simply put, it is the collaboration between developers (Ops) and IT operations
personnel (Ops). DevOps is being driven by the adoption of Agile and other development methodologies
and the increased rate of development of applications and mobile apps. CA Technologies supports
agencies adopting DevOps with application development (AppDev) technologies like Service
Virtualization and Release Automation. These development tools work hand in hand with operations
application performance management and infrastructure management to provide continuous delivery.

10:45 AM —11:30 AM  Session Il — Security

According to recent surveys, security continues to be the #1 or #2 obstacle to organizations deploying
cloud and mobile applications. Security must become the enabler of applications without compromising
protection. In this session we will discuss using Advanced Authentication as a means to enable mobile
devices and protect users with Risk-Based Authentication. These technologies support the idea of
Identity as the new perimeter. We will also discuss the rise of APIs and their role in the applications
economy and how agencies can manage all of the new APIs. Finally, in this session we will cover how to
protect back-end infrastructure with access control.

11:30 AM —12:00 PM Q & A and Discussions

12:00 PM - 1:00 PM Networking Lunch



