IBM Websphere and Collaboration Software CISD Tech Day
Capitol Park Welcome Center June 2, 2009

Sign in at 8:30 a.m. Presentation is from 9:00 a.m. - Noon
Self-Service - Using self-service Portal to open up legacy applications and manual processes to
your customers
Go Green - Eliminate paper forms and bringing forms-based processes online

Voice of the Citizens - Open up communication channels with your citizens, letting them express
their top concerns and needs online

You - Discussion of specific efforts in your agency or department

Refreshments provided by IBM




